for any environment




SnackTime is the leading snack vending

operator in Britain.




SnackTime

SnackTime is the leading national snack
and drink vending operator. Whatever the
organisation, large or small, private or public
sector, SnackTime have a machine to suit
the environment. We supply machines to
many Blue Chip companies which include
retailers, hotel and leisure companies,

call centres, distribution centres as well

as hospitals, and police and ambulance
stations.

SnackTime installs, maintains and refills all
its machines with top brands — nationwide
— using our own trained and dedicated

network of local merchandisers. We do not

subcontract or franchise.
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Customer satisfaction is paramount...

SnackTime vending machines only stock

the top brands of confectionery, snacks and

arinks, including limited edition ranges - at

high street prices.




*Brands may vary depending on geographic region.

Top Brands

Top Brands - Customer satisfaction is
paramount to SnackTime and therefore we
only vend top brands in our machines. This
includes Mars confectionery, Walkers crisps
and Pepsi, Britvic and Coca Cola drinks.*

All our merchandisers are trained to ensure
that every machine has a product range
that is tailored to suit each customer site's

individual requirements.

Customer Satisfaction - At SnackTime, we
recognise that an on-site vending machine
can play an important part in staff morale,
providing immediate on-site refreshments.
A reliable vending machine reduces the need
for staff to leave the premises, ensures shift
staff have refreshments at any time day or
night, and provides immediate snacks and
drinks for staff with only short rest breaks.
We also have a 24 hr customer-service

local-rate line should assistance be needed.




SnackTime operates a wide variety of

machines to ensure that the needs of the
most challenging customer environment can
be met. SnackTime machines have been built
to operate in offices, rest areas, kitchens,

warehouses, waiting rooms and corridors.




Focussed

A machine that is right for each customer

We recognise that our customers come

in all shapes and sizes and that every
customer has their own unique environment
and needs. We operate the largest variety of
snack and drink vending machines, ensuring
that we can offer the right one for the
environment in question. Whether it be an
office, warehouse, rest area, kitchen, staff
room, waiting room or corridor, we have a
vending machine that is the ideal size.

Our machines also offer a variety of product
selection options — we offer machines with
different combinations of confectionery,
crisps and chilled drinks. Our dedicated
sales team will help our customers decide
on the appropriate style and size of machine
for their needs to deliver a high level of

customer service and satisfaction.




SnackTime vending machines offer the most

up-to-date vending technology. Features

include product delivery sensors, hi-tech

drink chillers and the latest product selection

touch-pads.




Technology

All SnackTime machines are attractively
designed and simple to use. All machines
feature the latest technology in selection
keypads, coin handling systems and some
of our machines also feature a product
delivery sensor to eliminate dispensing
errors. All our machines with a drinks
option provide chilled product. Most of our
machines simply require a mains socket,
but our Slimline machine has been uniquely
designed to fit in any tight space without
the need for mains power — it can be battery
powered.

All machines are installed by professional,
fully-trained SnackTime Installation
Engineers using the correct manual handling

equipment and tools.




SnackTime has a network of hundreds of
dedicated local merchandisers to ensure
a rapid and personal service wherever our

customers are located.
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with Local Service

SnackTime operates customer sites
throughout the UK and Eire, with major
regional depots and smaller satellite depots.
This ensures a comprehensive supply of
stock and parts which is easily and rapidly
accessible by all our staff.

SnackTime has a network of hundreds of
local merchandisers who are responsible
for ensuring that their customer machines
are regularly re-stocked and maintained.
Every customer has their own dedicated,
locally-based merchandiser ensuring a rapid,
personal service. All our merchandisers are
trained to ensure that the product range

in each machine is tailored to suit the
company's tastes. They are also trained to
make minor repairs reducing unnecessary
downtime. We also have a 24 hour, local-rate

customer service line.




SnackTime PLC
2nd Floor

West Forest Gate
Wellington Rd
Wokingham
Berks

RG40 2AQ

Tel: 0118 977 3344
Fax: 0118 977 3636

Sales Tel:
0845 519 0919 (local rate)

Service Tel:
0845 643 20 33 (local rate)




